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www.geniuswriter.com 
Leaders in specialised writing provision

REFUND POLICY
1. The client agrees that the company has a strict no refund policy and that refunds on money paid will not be paid unless under special conditions. The client also agrees that that the decision to offer a refund or not is at the discretion of the company. In special circumstances such as in failure to deliver a written material in the agreed timeline the company may refund the paid amount in whole or in part, based on its discretion.

2.  The client understands that all the services that we provide are subject to the availability of a writer. In case we cannot secure a writer within 3 days (72 hours) we reserve the rights to refund the paid amount without being obliged to compensate for failure to deliver services as promised.

3. The client accepts that despite the fact that company puts all measures in place and makes strenuous and vigorous attempts to guarantee the accuracy of our work, we will not be held accountable in instances where inaccuracies may arise.  It is also at the company’s complete discretion to offer free revisions and discounts in such instances.

4. The client agrees that in instances where the client instructs his/her/ the involved bank or payment processor to execute a refund, against the no refund policy as stated above the company will take all the rights of the writing prepared for the client and can execute legal action against the client for an amount that will cover the initial cost plus that incurred in the legal proceedings.

5. The company guarantees to make a 100% refund in case it is unable to deliver the services paid for in line with the terms and conditions of the contract.
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