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www.geniuswriter.com 
Leaders in specialised writing provision

TERMS AND CONDITIONS
The term ‘client’ refers to the party that purchases services from the Company

The term ‘company’ refers to the Drew and Gregories Ltd which is a corporate entity and any of its subsidiaries

The term ‘services’ will refer to the agreed services that will be specified in the order form that will be attached to the ‘Confirmation of order’ email that will include invoices and terms of the order.

The term ‘order’ will refer to the placement of payment for a service that is confirmed by a ‘Confirmation of order’ email.

The term ‘writing’ refers to any type of writing service that has been paid for by the client to the company

All the contracts and agreements made by the company and any of its subsidiaries/ partners are governed by these terms and conditions. The company maintains exclusive rights to alter or change these terms and conditions in writing. Any other terms and conditions that so not fall under these contained in this document cannot be taken to be part of the contract between the company and the client.

All contracts will come to effect only after the company has sent a ‘Confirmation of order’ email to the client.
‘Genius Writer’ refers to the name used by Drew and Gregories Ltd in the production of writing services through its website www.geniuswriter.com . Therefore all parties who enter into trade herein referred to as the ‘client/s’ with the Genius Writer must read and agree to the below terms and conditions.

1. All copyrights belong to the client and the company will at no time resell paid work unless with express permission from the client, or in instances where a refund has been issued or an order has been cancelled. The company discourages the presentation of its academic models to academic institutions and will in no way be responsible for the repercussions of such actions.

2. All academic material provided is for demonstration and learning purposes only.

3. The client agrees to take up the responsibility of inspecting, examining and deciding on the ability of the company to deliver the required services before placing an order and after the delivery of these services checking and ensuring that the delivered services are to the required standard.

4. It is up to the client to ensure that the company has the ability to provide services that are up to par with his/her/their institutional, personal, workplace or specific requirements and assumes all resultant risks by doing so.

5. The company will supply its clients with written materials prepared by qualified writers with verified credentials from recognised universities and institutions of higher learning.

6. The client will provide its clients with original, plagiarism free documents that have been custom made for the client’s needs. The company guarantees the client that it will not resell, redistribute, republish either for sale or otherwise any material that it has prepared for the client unless in instances where a refund has been offered or order cancelled.
7. The client agrees that the use of services provided by the company is due to their own free will and discretion, and that Genius Writer will not be held responsible for any violations of workplace, school, or other regulations that may arise.

8. The client accepts that all material and statements that have been expressed by the company or any of its employees, on our websites, letters or in any other form are purely opinions and should not be taken to constitute sound advice.

9. The client also agrees that all opinions expressed by marketing and advertising affiliates or outlets, used by the company are simply opinions and therefore must be inspected by the client before the client decides to place an order.

10. The client agrees that the company does not endorse any views that are expressed by any of our employees and affiliates.

11. The company will strive to provide its clients with high quality papers and pass, 2:1 and first class academic papers. The client agrees that it is his/her/their responsibility to check all provided services so as to ensure that they meet the agreed standard. In case the client thinks that the material is not up to the required standard they can request for a revision on the written material within not more than 10 days (240 hours) and the company will carry out a free revision so as to meet the original requirements that the client had asked for. In instances where the client asks for a revision on the written material after the stipulated time, the company has the right to refuse to carry out the revision or do so at an extra fee.

12. The client agrees that company is bound to prepare all written materials according to requirements that have been stipulated before the start of an order. In instances where the client adds some unstipulated guidelines/requirements/requests the company will make revisions at an extra fee or refuse to carry out the changes/additions altogether.

13. The client agrees that a decision to depend on the company to deliver written work before a certain deadline or timeframe is done so at the client’s own risk and the company will not be responsible for loss of employment, loss of business, jeopardy of academic qualifications or any other resultant implications.
14. If the use of our services is permitted by the client’s institution, workplace or business then it is up to the client to decide whether they should reference that they have used our services. The decision to reference us as the source of work by the client is done at the client’s own risk and the company will not be held responsible for any liability or that results from this decision.

15. The company’s writers are professionals with verified credentials from higher learning institutions in various fields, however this does not mean that any written work constitutes some form of professional advice or any type of professional specialism.

16. The client agrees that the company has a strict no refund policy and that refunds on money paid will not be paid unless under special conditions. The client also agrees that that the decision to offer a refund or not is at the discretion of the company. In special circumstances such as in failure to deliver a written material in the agreed timeline the company may refund the paid amount in whole or in part, based on its discretion.

17.  The client understands that all the services that we provide are subject to the availability of a writer. In case we cannot secure a writer within 3 days (72 hours) we reserve the rights to refund the paid amount without being obliged to compensate for failure to deliver services as promised.

18. The client accepts that despite the fact that company puts all measures in place and makes strenuous and vigorous attempts to guarantee the accuracy of our work, we will not be held accountable in instances where inaccuracies may arise.  It is also at the company’s complete discretion to offer free revisions and discounts in such instances.

19. The company will offer a discount of 10% on the amount paid for an order, to its clients for every day (24 hours) that a written material is late.

20. The company guarantees that it will not knowingly disclose the private information of its clients with references to names, credit card details, physical location and any other personal details. 

21. The company is committed to providing quality services, meeting deadlines, offering timely revisions and refunds under genuine claims. However the company will not be held responsible for failing to do so in circumstances that are out of our control such as power blackout, systems breakdown, acts of terrorisms, accidents, natural disasters and acts of God.

22. In instances where payment for an order is done in installments, and the client fails to make payment at the agreed date, an interest of 15% per annum will be charged on the amount due until the date when the amount owed will be paid in full plus with the accrued interest. The company will suspend such an order in the event where payment for an installment has not been made by the agreed date. In addition to this the company will not be bound to deliver services by the stated dates or at all due to the inconveniences caused and the possibility that a writer may not be available and reserves the right to refuse to continue working on the order.
23.  The client cannot withhold payment as agreed at the placement of the order, so as to make a claim against the company.

24. The client understands that all our services are custom made and that this requires a great amount of effort from our writers and staff. The client also agrees to our strict no refund policy due to the nature of services that we provide unless in extreme circumstances where we have been unable to secure a writer or deliver a writing.

25. The client has the right to cancel a contract within 7 working days. However in instances where an order should be delivered within 7 working days a contract cannot be cancelled. The company also reserves the right to subtract an amount that it deems necessary from the amount paid at the start of the contract so as to cover any costs that it may have incurred as a result of the cancellation of the contract.
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